Autodesk eTransmit for Revit Technology Preview 1.0
Known Issues

These issues require modifications to Revit and may be considered for future Revit releases
or web updates.

1. Note: This issue was resolved in Revit 2012 Web Update 1. If a Revit link is workshared, Revit may not
find all of the attachments to that link after transmission. eTransmit will include the attachments to
these links, but Revit looks for them at the wrong path.

How to work around it: Installing Revit 2012 Web Update 1 will allow the model to open correctly.
Alternatively, opening the link directly and saving it will cause Revit to find the attachments correctly
when the primary model is loaded.

2. Note: This issue was resolved in Revit 2012 Web Update 1. Keynote table paths are incorrect after
transmission.

If your model uses keynote tags, those tags will display their last known value until the keynote table can
be reloaded. Keynote tags on linked models may display no value. The keynote model is sent with the
transmittal package, but Revit will not load it properly.

How to work around it: Installing Revit 2012 Web Update 1 will allow the model to find the correct
keynote paths. Alternatively, under the Annotate tab, click the drop-down under Tag, then select
Keynoting Settings. From the Keynoting Settings dialog, you can reload the keynote table from the correct

path.
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Keynoting Settings @
Keynote Table:
Full Path:
D:\R2012\DataiImperialiL braryiRevitkeyniotes_Im
Saved Path:
Revitkeynotes_Imperial_2004, bxk
Path Type:
) Absalute () Relative @) At Library Locations
Mumbering Method:
@ By keynote () By sheet
Ok ] [ Cancel ] [ Help
\

Launching Revit by double-clicking on a transmitted, workshared Revit model from the operating system
will cause that model to open incorrectly.

Transmitted models which are workshared are automatically opened Detached from Central. Opening
Revit by double-clicking on a transmitted model does not do this, so the transmitted model is opened as a
moved central model. Revit will not be able to find the transmitted model’s links. Transmitted models
which are not workshared will have their linked models load correctly.

How to work around it: Open transmitted models with the Open command in Revit, by clicking on the
model under the recently used projects frame, or by dragging the model onto the Revit.exe icon from the
operating system. All of these methods should bring up the Transmitted Model dialog and let you proceed
correctly.

Transmitted maodel @

@ This model has been transmitted from some other location. What do
= youwant to do?

= Save this model as a central model in its current location
Revit will remove this message and allow users to create local copies of the model.

< Work with this model temporarily
You will see this message again when you reopen or save the model. Users will not
be able to create local copies until this model is saved as a central model.

Some Revit links which eTransmit cannot find are not unloaded properly.

When eTransmit cannot find a linked model, it marks the link as unloaded to avoid the transmittal
recipient seeing the Unresolved References dialog. This does not work for Revit links which are linked into
a model which is also used as a link.

How to work around it: Click “Ignore and continue opening the project” on the Unresolved References
dialog. This problem occurs for linked models which eTransmit could not find, so there will be no links to
reload or re-path.
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Unresolved References ﬂ

) Revit could not find or read 1 referenced files. What do you
want to do?

Unresolved CAD or DWF markup files will be displayed as they were when the
project was last saved.

Click Show Details to view the list of unresolved links.

Linked under D:\R2012\hospital-site_2011-6-15_12.56.2\ hospital-main-floor.nvt:
D:\R2012\hospital-site_2011-6-15_12.56.2\hespital-closet.rt

= Open Manage Links to correct the problem
Allows you to specify the location and/or the file you want to reference.

= Ignore and continue opening the project

i;\:} Hide details

Click here to learn more

ST

eTransmit does not transmit xrefs contained in CAD links. (DWG, DGN, DXF, SAT, SKP files)

eTransmit does not send xrefs nested within CAD links. eTransmit only finds and sends CAD links that are
directly included in a Revit model.

Host Revit model

Revit link Cal link

CAD link

eTransmit will send blue files,
eTransmit will not send red files.

How to work around it: Send nested CAD models with the transmittal package manually.
eTransmit cannot parse special characters in Revit Server models or folders.
eTransmit cannot parse “&” and other special characters (“”, “<”, “>”, “+”, “{“, “}", “?”, “=", etc.) in the

names of models or folders on Revit Server. eTransmit will put up an HTTP 400 Bad Request message and
will not be able to read the model or folder containing the character. eTransmit cannot read or transmit



models inside a folder containing a special character. Other folders and models can be read, and other
models can be transmitted normally.

How to work around it: Avoid using special characters in model and folder names.



